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Introduction 
At Nomad Foods, we use SAP Ariba Supplier Lifecycle and Performance (SLP) to onboard our suppliers.  

SLP simplifies our onboarding process and allows you to maintain your supplier data in our system. This 
new way of working gives you control over your data and reduces errors.  

In this guide you will find: 

• A high-level overview of the Supplier onboarding process at Nomad Foods 
• Details on what to expect at each step 
• Where you can access support should you have difficulties or specific questions 

 

Supplier Onboarding Process 
At Nomad Foods, we use SAP Ariba Supplier Lifecycle and Performance (SLP) to onboard our suppliers.  
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Step 1: You will receive an email invitation to register. Click on the link in order to access the 
questionnaire.  

 



4 
 

Step 2: At this stage, it is very important that if your company has an SAP Business Network (SBN) 
account, it is linked instead a new account being created. You can: 

• Verify internally and use existing account to login 
• Review the Accounts that SBN has found to be likely your company 
• Create new account, when you are certain this is the first time your company has used SBN. 

Merging duplicate accounts in SBN is a lengthy and difficult process, so it’s worth checking 
before creating a new one.  

 

Step 3: If you don’t have access to the existing account, go to Review Accounts and contact the 
administrator of the most likely match(es). 
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Step 4: If you are certain that a new account is needed, you can use the Create new account option. The 
next screen will ask you to verify your email address. Click Proceed. 

 

Step 5: You will receive an email with a One Time Password. Copy it to your keyboard. 

 

Step 6: Paste the password into the next screen and click Continue. 

 

 

 

 



6 
 

Step 7: Review the details on the create an account screen. They are defaulted from Nomad Food’s 
system, and you may have to change them accordingly. Set a password for your user login. Then click on 
Create account.  
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Step 8: You will receive an email confirming the new account details 
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Step 8: The next screen is the SAP Business Network for Suppliers home screen. Click on the Supplier 
Registration Form pending your submission. To navigate back to the page with the Supplier 
Registration Form, you can use the Top Left menu and select Ariba Proposals and Questionnaires. 
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Step 8: Supplier Registration Form: Some information, such as the Supplier Name and Address are 
prefilled based on information in Nomad’s System: 

• Verify and adjust as necessary   
• Complete all mandatory questions 
• This is a dynamic form. Questions show and hide depending on previous answers 

Bank Information and Tax Info can be a set of multiple data and they have their own repeatable 
sections. One set in each is sufficient 

 

Step 9: When ready answering all questions click on Submit Entire Response.  
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Step 10: Supplier Registration and Supplier Registration Updates are subject to a chain of approval at 
Nomad Goods. While the approval is ongoing, the status of the Registration will be Pending Approval 

 

Step 11: The Nomad Foods approvers may come back to you requesting additional information. If you 
receive an email like the one below, review their comments, and click on the link to amend your 
answers.  
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Step 12: The link will bring you into the questionnaire to Revise your Response.

 

Step 13: Make the needed change and Submit Entire Response 
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Step 14: When Nomad Foods approves your registration questionnaire you will receive an email 
notification and its status on your SBN dashboard will be Registered 

 

 

Step 14: When your details change in future, you can go back to your SBN account and Revise your 
answers in the Supplier Registration questionnaire. Those answers will be subject to Nomad approval, 
after which, they will be integrated and corrected on downstream documents, such as Purchase Orders.  
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Support Options 
If you have any technical difficulties, access the SAP Help Centre by clicking on (?) top-right of your SBN 
home page. 

For questions relating to your registration questionnaire, connect with your Nomad Foods buyer or email 
supplier.support@nomadfoods.com. 
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